
Reflective Listening 

 SENDER               LISTENER 
 

     

           

  

       

MIRRORS	
	 “What	I	hear		you	saying	is…”	

	 “Did	I	get	that	right?”	
	 “Is	there	more?”

VALIDATES	
“You	make	sense	because	I…”

Answers	and	can	send	more
EMPATHIZES	
“and	I	imagine	you’re	feeling…”

I	would	like	you	to	respond

Sends	Message
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